Visa x Tickit FIFA Campaign 2022

The following Visa Tickit FIFA Campaign 2022 Terms and Conditions apply to all Members wishing to
participate in the Promotion (defined below). These Visa Tickit FIFA Campaign 2022 Terms and
Conditions are subject to the Dubai Holding Loyalty Programme General Terms and Conditions (the
“"DHLP Terms and Conditions”) which are incorporated by reference herein.

Spend AED 100 with a UAE-issued Visa credit or debit card linked to a Member’s DHLP Account
Virtual Wallet at any Partner Outlet and stand a chance to win a trip for two to the FIFA World
Cup™ in Doha, Qatar (the “Promotion”).

To participate in the Promotion, you must download the DHLP App, link your UAE-issued Visa
credit and/or debit card and spend a minimum of AED 100 at a Partner Outlet to participate in
the Promotion.

Each transaction of AED 100 at a Partner Outlet gives a Member a single entry to the draw for
a chance to win the Promotion (the “"Draw”).

A transaction that is more than AED 100 will be rounded down to the nearest hundred
denomination to determine the number of entries into the Draw, for example:

If a Member spends AED 175 at a Partner Outlet, they will receive 1 entry to the Draw;

If a Member spends AED 200 at a Partner Outlet, they will receive 2 entries to the Draw;

If a Member spends AED 270 at a Partner Outlet, they will receive 2 entries to the Draw; or
If a Member spends AED 320 at a Partner Outlet, they will receive 3 entries to the Draw.

Two separate transactions cannot be combined to qualify for more entries to the Draw.

If the Member subsequently cancels/returns the order, the entry into the Draw will be
withdrawn.

Participants must be at least 18 years old and UAE residents holding a valid Emirates ID to be
eligible to enter into the Draw.

This Promotion is only valid in the UAE and the Draw shall take place in the UAE.
This Promotion is valid until 25 September 2022.

A total of 4 Members shall be picked by Dubai Holding, a Visa representative and a
representative of the Dubai Economy & Tourism Department by a random process anytime
between 26 September to 10 October, depending on the availability of representatives (the
“Draw Date”) and shall be announced as winners of the Promotion via email and the DHLP
social platforms within 15 working days of the Draw Date (each a “Winner”).

The Draw Date is subject to change at the sole discretion of Dubai Holding and Dubai Holding
may, at its sole discretion, add further Draw Dates, provided that the maximum total number
of Winners is 4.

Winners will be contacted via email and/or WhatsApp using the email address and/or mobile
number the Winner has registered on his/her DHLP Account.

Each prize (“Prize”") includes:

e 2 xreturn Economy class flight tickets for 2 persons from Dubai International Airport (DXB) or DWC
to Doha (DOH) with Qatar Airways

e 3 nights’ twin/ double 5 star hotel accommodation in Doha (the “Hotel")
Return transfers from Doha airport to the Hotel
Full board package at the Hotel inclusive of breakfast, lunch and dinner (excluding room service)



2 x category 2 tickets to 2 Group Stage Matches with pre match hospitality
Transportation to/from FIFA World Cup™ match

1 x guest amenity/qgift

Visa Everywhere Lounge access (excluding alcohol)

Visa concierge located at the Hotel

Visa event, medical and security support staff

Each Prize excludes:

Any meal, event and/or activity outside of the scheduled programme

Beverages (alcoholic/non-alcoholic)

Hotel incidentals (such as, but not limited to: phone usage, mini bar, laundry services, etc.)
Any applicable taxes

Terms of travel:

Winners shall be responsible for obtaining their own visa and/or travel permit and travel insurance
(if applicable) at their own cost and expense

Flights shall be on fixed dates and may be subject to change at the sole discretion of Visa and as
notified by Visa

Winners are responsible for obtaining a Hayya Card before entering Qatar

Other travel terms may apply

Winners must present an original and valid Emirates ID along with the email notification and/or
messenger notification received on WhatsApp from Dubai Holding to claim the Prize.

The Prize must be collected by the Winner at a location communicated by Dubai Holding within
5 working days from the Draw Date. If for any reason, the Winner does not or cannot accept
the Prize within 5 working days from the Draw Date, Dubai Holding reserves the right to select
an alternative Winner and the original Winner shall waive his/her rights to claim the Prize.

The Prize is non-transferable and cannot be encashed or exchanged and cannot be used in
conjunction with any other DHLP offer or promotion.

The Prize is awarded on an “as is” basis and without any warranty or guarantee, either
expressed or implied. Any warranty or guarantees required by law in relation to the Prize will
be provided directly by Visa Inc. (or its elected affiliate who will be supplying the Prize).

Dubai Holding respects the privacy of Members and hereby undertakes that any and all
information provided pursuant to entry into the Draw will only be used in accordance with the
applicable data protection rules and regulations as per the DHLP Privacy Policy which can be
found at https://gettickit.com/privacy-notice.php.

The Prize must be accepted as awarded and is subject to all the applicable terms and conditions
prescribed to FIFA World Cup™ tickets from time to time by FIFA (the “Tickets”). Such terms
and conditions are contained in the General Terms and Conditions for the Use of Tickets and
the Stadium Code of Conduct (which can be reviewed at www.fifa.com/tickets). By accepting
the Tickets as a prize and/or as part of this Promotion, the Ticket holder is deemed to have
accepted all of the applicable terms and conditions.

Members can contact a DHLP App customer service representative via the DHLP App in relation
to any queries.



