2024 Financial Literacy Survey - UAE

UAE consumers committed to improving financial
literacy and responsible credit use

Informed Financial Decisions
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investments, (44%)
budgeting and financial
planning, and (38%) credit
& debit management.

claim to be knowledgeable
about financial matters.

Smart Saving Strategies
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48% built up their bank balance over the past 12 months.

spent less than theirincome, showing prudent financial habits, while
for 37% their spending matched theirincome.

40%

Responsible Use of Installments

52%

believe installments help
manage finances better.

About the Study

64%

interested in flexible
credit and installment
solutions.

58%

seek information on
installment plans from
comparison websites,
while 52% rely on
word-of-mouth
recommendations.

Visa commissioned YouGov to understand UAE consumers' financial literacy and habits related to credit, loans, and installment solutions. The survey sample included 677

UAE residents, ages 18-55, based in Abu Dhabi, Dubai, and Sharjah with a mix of nationalities and genders representative of the UAE. The survey was conducted in March
2024 and included both online and offline interviews, lasting approximately 10 minutes.



