T&Cs — Wellness Package

Wellness Package

Details: By clicking “Book Now” on one of our offers below you will be utilising 1
entitlement per LoungeKey cardholder and accompanying guest added, provided
however that this is included in your entitlement allowance. Please check with
your issuing bank regarding your entitlement allowance.

1 entitlement per day and per airport gives the LoungeKey cardholder
and any accompanying guest 1 single-use access per day to the Wellness
package

LoungeKey cardholders must be physically present and show their
voucher to be able to redeem the Wellness package

LoungeKey cardholder’s guest may receive the Wellness package,
provided that (i) LoungeKey cardholders have booked the Wellness
package for themselves and their accompanying guest, (ii) LoungeKey
cardholders are physically present at the airport and show their valid
voucher

Voucher is non-transferable and may not be used by any person other
than the named cardholder and any accompanying guest

The named cardholder must match LoungeKey cardholder’s name. We
reserve the right at any time and without notice to cancel your voucher
or booking in the event that (i) the named cardholder on
the voucher or booking does not match LoungeKey cardholder’s name
or (i) the named cardholder is not physically present at the airport.

LoungeKey cardholder and any accompanying guest must be over the
age of 16 to access the Wellness Package

Voucher must only be used once per visit, per day and per airport by
LoungeKey cardholder

Voucher is only valid on the day listed on the voucher
Vouchers are non-refundable even if they are not used

For LoungeKey cardholders who obtain access to the LoungeKey
programme through their issuing bank/payment card provider, some
issuing bank/payment card providers may limit the number of times
LoungeKey cardholders can use their means of access to enter a Lounge
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or Merchant location within a time period and within the same arrival
or departure location. Where the issuing bank/payment card provider
has set this limitation, LoungeKey cardholders will be notified by issuing
bank/payment card provider. LoungeKey will not be liable for any costs
incurred by LoungeKey cardholders as a result of issuing bank/payment
card providers failure to notify LoungeKey cardholders of such
restriction.

T&Cs — Food & Beverage

Food & Beverage

Details: 1 entitlement gives 1 x AED 50 voucher to be redeemed on DXB and More

for your choice of food and beverage options. By clicking “Book Now” you will be
utilising 1 entitlement per LoungeKey cardholder and accompanying guest
added, provided however that this is included in your entitlement allowance.
Please check with your issuing bank regarding your entitlement allowance.

1 entitlement per day and per airport gives the LoungeKey cardholder 1
X AED 50 voucher which can be redeemed on
https://dxbmore.com/retailer-category/dine/food/?terminal=all

LoungeKey cardholder will be directed to https://dxbmore.com/retailer-
category/dine/ to complete their transaction

LoungeKey cardholder’s guest may receive the service, provided that
LoungeKey cardholders are physically present at the airport

Only 1 voucher can be redeemed per transaction

Voucher is non-transferable and may not be used by any person other
than the named cardholder

The named cardholder must match LoungeKey cardholder’s name. We
reserve the right at any time and without notice to cancel your voucher
or booking in the event that (i) the named cardholder on the voucher or
booking does not match LoungeKey cardholder’s name; or (ii) the
named cardholder is not physically present at the airport.

Voucher must only be used once per visit, per day and per airport by
LoungeKey cardholder

LoungeKey cardholder must pay for any balance exceeding the voucher
value
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* If the total bill is lower than the voucher value, LoungeKey cardholder is
not entitled to a refund or cash substitute

*  Vouchers are non-refundable even if they are not used

* For LoungeKey cardholders who obtain access to the LoungeKey
programme through their issuing bank/payment card provider, some
their issuing bank/payment card providers may limit the number of
times LoungeKey cardholders can use their means of access to enter a
Lounge or Merchant location within a time period and within the same
arrival or departure location. Where the issuing bank/payment card
provider has set this limitation, LoungeKey cardholders will be notified
by issuing bank/payment card provider. LoungeKey will not be liable for
any costs incurred by LoungeKey cardholders as a result of issuing
bank/payment card providers failure to notify LoungeKey cardholders of
such restriction.

Privacy notice

When you decide to use a voucher provided by another company, check if you
are happy with that company’s Privacy Notice before giving your personal
information. We advise that you check who is collecting your personal
information and how they will use it before signing up to receive offers or
information.
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T&Cs — Duty Free Shopping

Duty Free Shopping

Details: 1 entitlement gives 1 x AED 50 voucher to be redeemed on DXB and more
for your choice of Duty-Free options. By clicking “Book Now” you will be utilising
1 entitlement per LoungeKey cardholder and accompanying guest added,
provided however that this is included in your entitlement allowance. Please
check with your issuing bank regarding your entitlement allowance.

* 1 entitlement per day and per airport gives LoungeKey cardholder 1 x
AED 50 voucher which can be redeemed on the date on voucher.

* LoungeKey cardholder will be directed to our global meet and greet
provider's  website to complete their transaction at:
https://dxbmore.com/retailer-category/dine/duty-free/?terminal=all

*  LoungeKey cardholder’s guest may receive the service, provided that
LoungeKey cardholders are physically present at the airport

*  Only 1 voucher can be redeemed per transaction
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*  Voucher is non-transferable and may not be used by any person other
than the named cardholder
*  The named cardholder must match LoungeKey cardholder’s name. We
reserve the right at any time and without notice to cancel your voucher
or booking in the event that (i) the named cardholder on the voucher or
booking does not match LoungeKey cardholder’s name or (ii) the named
cardholder is not physically present at the airport.
*  Voucher must only be used once per visit, per day and per airport by
LoungeKey cardholder
*  Cardholder must pay for any balance exceeding the voucher value
* Ifthetotal bill is lower than the voucher value, cardholder is not entitled
to a refund or cash substitute
*  Vouchers are non-refundable even if they are not used
*  For LoungeKey cardholders who obtain access to the LoungeKey
programme through their issuing bank/payment card provider, some
issuing bank/payment card providers may limit the number of times
LoungeKey cardholders can use their means of access to enter a Lounge
or Merchant location within a time period and within the same arrival
or departure location. Where the issuing bank/payment card provider
has set this limitation, LoungeKey cardholders will be notified by issuing
bank/payment card provider. LoungeKey will not be liable for any costs
incurred by LoungeKey cardholders as a result of issuing bank/payment
card providers failure to notify LoungeKey cardholders of such
restriction.
Privacy notice
When you decide to use a voucher provided by another company, check if you're
happy with that company’s Privacy Notice before giving your personal
information. We advise that you check who is collecting your personal
information and how they’ll use it before signing up to receive offers or
information.
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