
 
 
 
 

Visa 2018 FIFA World Cup Russia™  
Spend & Win  

Terms & Conditions  
 

1. Information on how to enter this competition (hereafter referred to as the “Competition” or “Promotion”) 
forms part of the Terms and Conditions of entry. Participation in this Promotion is deemed acceptance of 
these Terms and Conditions.  

2. Entry is open to all residents of the UAE, provided only that employees and their immediate families of 
Meraas and Visa Middle East FZ-LLC are ineligible to enter. If a winner is aged under 18, Meraas reserves 
the right to liaise with the parent or guardian in relation to the prize, in its absolute discretion.  

3. The prizes are four packages for two people which include flights to Moscow/St. Petersburg, match tickets 
to the Group Stage, Quarter Final or Final of the FIFA World Cup Russia 2018 and accommodation (room 
nights and daily breakfast only excluding other costs) for 4 nights. 

4. The Competition commences on March 10th 2018 and ends on April 21st 2018 (“Promotional Period”). 
5. The winners of the Competition will be announced on April 22th 2018. 
6. The participating outlets are all outlets at City Walk, The Beach, Boxpark, The Outlet Village, Al Seef and La 

Mer. 
7. Each spend of AED 250 using a Visa consumer credit, debit or prepaid card at participating outlets will 

automatically qualify for one digital raffle coupon; each spend of AED 250 at Meraas-owned L&E outlets 
(Hub Zero, Mattel Play! Town, The Green Planet, Splash Pad, The Roxy Cinemas) will automatically qualify 
for two digital raffle coupons. 

8. Spends are cumulative: 
a. each spend in excess of AED 250 will be carried over for future submission; 
b. each spend in excess of AED 250 at Meraas-owned L&E outlets (Hub Zero, Mattel Play! Town, 

The Green Planet, Splash Pad, The Roxy Cinemas) will only be carried over for future submission 
of Meraas-owned L&E eligible receipts. 

9. To be eligible to enter, individuals must, during the Promotional Period: 
a. spend at least at AED 250 at one of the participating outlets using a Visa consumer credit, debit 

or prepaid card; 
b. take their eligible receipt(s) to a customer service desk at any of the participating destinations 

(City Walk, The Beach, Boxpark, The Outlet Village, Al Seef and La Mer); 
c. give their contact details to the customer service representative. 

10. Winners will be drawn by Meraas management and a representative from the Dubai Economic 
Department.  

11. Winners will be notified via e-mail and by telephone via the number provided when populating the 
competition form, and will be asked to confirm their full name and the address to which the prize should 
be sent. 

12. Winners are requested to show upon request a valid identification document (Emirates ID or Passport) 
and a copy of the notification e-mail to claim the prize. 

13. Winners are requested to show upon request the original invoice(s) submitted for the campaign. Failure 
to do so will result in the prize being forfeited.  

14. After a winner is notified, if the prize remains unclaimed for two (2) weeks, it shall be forfeited and a new 
winner will be chosen or will be used for another campaign. 

15. Handover of the prizes will be scheduled by Visa.  
16. Prizes cannot be transferred and may only be redeemed by the winner.  
17. Prizes must be taken as offered. The prize, or any unused portion of the prize, is not exchangeable or 

cannot be redeemed as cash. The prize cannot be used in conjunction with any other special offer. In the 



 
event that a portion of the prize is awarded to the winner in the form of a voucher / ticket / pass/ letter, 
redemption of that portion of the prize will be subject to the terms and conditions stipulated on the 
voucher / ticket / pass/ letter. Meraas will not be liable for any voucher / ticket / pass/ letter that has 
been lost, stolen, forged, damaged or tampered with in any way. 

18. All prizes are subject to the terms and conditions set by Meraas management and may be subject to 
change without prior notice. 

19. Winners will be responsible for obtaining the required travel documents. 
20. Meraas's decision in relation to any aspect of the Competition is final and binding on each person who 

enters. No correspondence will be entered into.  
21. By entering this draw, the participant acknowledges that personal data may be used for marketing 

communication purposes and all T&Cs above and below apply. 
22. Meraas management shall not be held liable for any variation or delay associated with this Promotion for 

any reason. 
23. You hereby hold harmless, release, indemnify and discharge Meraas and its assets, affiliates, subsidiaries, 

advertising agencies, agents and their employees, officers and representatives from all liability, claims, 
judgments, demands, controversies, agreements, damages, actions and causes of action whatsoever, 
arising out of or related in any way to the Competition or the conduct of the Competition and the 
acceptance and use, misuse, or possession of any prize awarded, whether in law or in equity, no matter 
what the cause or nature, and You further waive any claims that You may state or assert against Meraas 
in association with the Competition or any of its associated activities, or in any way related to or resulting 
from the Competition even if such injury or claims results from or is caused by the negligence or gross 
negligence of Meraas, in whole or in part. You further agree to indemnify and hold harmless Meraas from 
any claim arising out of Your participation in the Competition including, without limitation, all claims 
brought or asserted by any third party as a result of any injury or loss that You or they may sustain in any 
way associated with Your participation in the Competition. 

24. If Meraas, at its sole discretion, is of the opinion that You have breached any of these terms and 
conditions, Meraas has the right to disqualify You from the Competition. 

25. To the extent permitted by applicable law, neither Meraas, nor any of its suppliers or affiliated companies 
shall be liable for any loss or damage whatsoever, including without limitation: 

a. problems, failures or technical malfunction of any telephone network or lines, computer online 
systems, servers, providers, computer equipment, software, email, players or browsers, on 
account of technical problems or traffic congestion on the Internet, at any website, or on account 
of any combination of the foregoing; 

b. tax liabilities that may arise from winning a prize;  
c. incorrect or inaccurate information, caused by any of the equipment or programming associated 

with or utilized in the Competition or by any technical or human error which may occur; 
d. injury or damage to any Participant or to any tablet related to, resulting from or in connection 

with the Competition. 
26. If, for any reason, the Competition is not capable of being conducted as anticipated, due to computer 

virus, bugs, tampering, unauthorized intervention, fraud, technical failures, or any other causes beyond 
the control of Meraas, which corrupt or affect the administration, security, fairness, integrity or proper 
conduct of the Competition, Meraas reserves the right at its sole discretion to cancel, terminate, modify 
or suspend the Competition as deemed appropriate, disqualify any Participant. Meraas reserves the right 
to correct any errors at any time. 

27. The Competition, Your submission(s) and these terms and conditions shall be governed by and construed 
in accordance with the laws of the Emirate of Dubai and the applicable federal laws of the United Arab 
Emirates, and any aspects or disputes arising out of or in connection with the Competition and/or Your 
submission(s) will be subject to the exclusive jurisdiction of the Dubai courts. 
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