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Terms and conditions
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e Offer cannot be used in conjunction with any
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* Offer cannot be exchanged for cash.
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Terms and conditions
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*Booking must be made in advance for the Spa due to limitations in capacity

*Not valid on weekends, public holidays and special occasions (Festive) ) (el
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*Jumeirah reserves the right to change the Terms and conditions without T w G .. 1 Cof e .
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Terms and conditions

*Please refer to the offer terms and conditions of the participating hotels.
*Rates are payable in local currency, subject to local taxes and service charge.
*A minimum length of stay applies on certain participating hotels.

*The offer is valid only for new bookings. The offer is subject to availability. The
offer is not commissionable. The offer is not valid in conjunction with any other
offer or promotion.

*All reservations must be made via jumeirah.com/visaoffers or by calling the
Central Reservations Office on the local toll-free number.

*A Visa card must be presented upon arrival and during payment to avail the offer.

*Visa card holders are eligible to collect Jumeirah One Points when availing this
offer.

*Blackout dates and room restrictions apply.

*Standard cancellation policy is applicable.

*Wild Wadi WaterparkTM access is only valid for select Dubai hotels only.
*Jumeirah Hotels & Resorts reserve the right to change the terms and conditions
without prior notice.

AS Ll 33l Aalal) G pall dlSals dag 58 (N g sa il o e

Aead) o g 5 Al () pall Jlant) i ddaal) dlaally adall oo 1 0

A lad) el (any e ALY saal 0V asd) (Gukay e

Y gee (Y aall madn ¥ 35l saal (sl iy suaall Gl jgaall Jlu el e
oA R 5 b e sl e sl e OBV (el 13 (e Y

Juai¥) 3k e sljumeirah.com/visaoffers adsall e <l jsaall pen ol a) g e
il Gl a8l e Dl saall oSy

Lol e 3 wdal) oL 5 g sl) die ) 38 A8y a0 Cany @

Lol 138 e 3ol die "l s | jpen” Jali pen |3 iy el (3ay 0

o) San sy s ) e ol 5 sl e

(al) 8 Gaial) Apalgie V) LYl dulus (315 o

(o (B Bl (33id] Lol s Alall (gl 5 Al g Adas JgRa e

(Gasa Jla] ()50 al&aY) 5 dag il Huad 8 Leiag ) jres Cilaaiia (308 Ladins @

VISA



MARKS & SPENCER



Terms and conditions

Offer:

Save 15% when you spend AED 399 on clothing, homeware and beauty (includes

Sale items)

Ts and Cs:

* Valid from 15™ December 2020 until 15" January 2021

* The offer is valid on Visa card purchases only

* Valid in Marks and Spencer stores across the UAE, excluding The Springs Souk
and Dubai Marina Walk

* Minimum spend of AED 399 is required

» Offer is not valid online

* Excludes food and café items and any employee discounts

* The offer is not transferable, non-negotiable and cannot be en-cashed

* Marks & Spencer will not be responsible or liable in case the offer is
unavailable due to unforeseen technical issues at till point

* Cannot be used in conjunction with any other promotions or discounts

roadl
ol pmniane g A Jiall <l 5a¥1 s padlall e 1 le) b 52 399 3l xie 15 s
(fuzmidall cilatiall Glld 8 Lay) Jrenill
:e\Sa‘iU Ja g
2021 5% 15 s 2020 e 15 (e sk L jalle
LAS\JJSE\ELEJ?\J;L»D ¢l il die i gall S_rue
il (8 sas oL «l HlaY) elail pan (A e s S e jalie & xlliae
Lle (23 (ohieay
Skl a2 )3 399 s Gl aY) aslle
G Y e Sk Gle mlua jie (a jalle
(il gall il gt 5 AL 5 A8I3a]) 3 gall Jaliy Ve
1085 48 jom (Sar W5 i gliill JE pu 5 Jagaill JE ye yia salle
o A JSLke cannsy 2 gl A58 pae s A A e 8 pusians (S Jlae
423 5ia
Al Claad sl dmy s 5i G e @l ae Laaall 138 aladinl Sy Ve

VISA



MICROSOFT TRADE-IN



Terms and conditions - EN

Buy Back Promotion

Background:

Buy Back Promotion is a promotion offered by Sharaf DG. Sharaf DG gives you an estimated value based on the device condition and evaluation. If you accept the quote, we will grant you a Voucher
with up to AED.500 in addition of the Value of your agreed quote

These Terms will be applied fully and affect to your use of this Promotion. By Receiving this Voucher, you agreed to accept all terms and conditions written herein. You must not use Buyback voucher
if you disagree with any of its Standard Terms and Conditions.

Minors or people below 18 years old are not allowed to avail this Promotion.

Intellectual Property Rights
Other than the content you own, under these Terms, Sharaf DG LLC and/or its licensors own all the intellectual property rights and materials contained in this Promotion and its related Vouchers.

You are granted limited license only for purposes of using the value contained on this Voucher.

Restrictions

You are specifically restricted from the following:

° Using the information related to this Promotion in any other media without prior consent of Sharaf DG LLC;
° selling, sublicensing and/or otherwise commercializing any of the Promotion information or it Voucher ‘s Value or its contents;
° Re-using the Voucher after availing it by any Fraudulent or unethical ways;

VISA



Terms and conditions - EN

Evaluation:

Sharaf DG will inspect your device, and if it is in an acceptable condition, you'll receive a Voucher Card
of AED 500 in addition to a quoted amount determined by our team based on their evaluation. If the
device is in an unacceptable condition, Sharaf DG holds the right to reject the device entirely without
proceeding into the promotion.

Sharaf DG holds the full right to Evaluate the device value without any interactions or objections
thereof.

The Customer have the right to either accept the quote or have his device back (at no cost to him).

The unacceptable condition of a device shall mean but not limited to, fully cracked laptops with missing
parts, lost, stolen laptops, blacklisted, unknown Models or very old types.

The Standard Terms and Conditions

For the Promotion

o Promotion valid from 7th Jan till 30th Jan’21

o Promotion applicable on Windows Laptops Only

o Promotion applicable on the purchases using Visa card only

o Promotion applicable only in stores

o Promotion applicable for one use only per one person and one purchase

o Promotion is not applicable on online purchases

o Partial return of the invoice is not permitted when buyback voucher is used

o Buyback voucher cannot be reissued in case of return of the any one or all items purchased
using the buyback voucher.

. Standard Sharaf DG Terms & Conditions apply

VISA



Terms and conditions - EN

For the Voucher:

o Buyback voucher will be issued post the evaluation of the old laptop in Sharaf DG stores

. Buyback promotion or Voucher cannot be combined with any other promotion online or at store
o Buyback voucher is redeemable only on Windows Laptops

. Buyback voucher is valid till 31st Jan, 2021.

o In case of returning the Redeemed product back for replacement Sharaf DG T&C shall be applied.
o Buyback voucher is not valid on Apple MacBook or any other products.

. Buyback voucher cannot be exchanged for cash/Sharaf DG gift card

. Buyback voucher cannot be reissued if Stolen/Lost

o Buyback voucher is valid only for one laptop purchase and cannot be added to Similar voucher
e  Standard Sharaf DG Terms & Conditions apply

e  Official identification needs to be presented while redeeming the voucher

No warranties

This Promotion is provided "as is," with its terms and Sharaf DG LLC express no representations or
warranties, of any kind related to Buyback voucher or its materials. Also, nothing contained on this
Website shall be interpreted otherwise than what have been informed,
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Terms and conditions - EN

Limitation of liability

In no event shall Sharaf DG LLC, nor any of its officers, directors and employees, shall be held liable for anything arising out of or in any way connected with your
use of this Promotion whether such liability is under the Promotion. Sharaf DG LLC, including its officers, directors and employees shall not be held liable for any
indirect, consequential or special liability arising out of or in any way related to your use of this Promotional Voucher.

Indemnification

You hereby indemnify to the fullest extent Sharaf DG LLC from and against any and/or all liabilities, costs, demands,
causes of action, damages and expenses arising in any way related to your breach of any of the provisions of these
Terms.

Severability
If any provision of these Terms is found to be invalid under any applicable law, such provisions shall be deleted without affecting the remaining provisions herein.

Variation of Terms
Sharaf DG LLC shall revise these Terms, extending, amending it or change it at any time as it sees fit.

Entire Agreement
These Terms constitute the entire Promotion between Sharaf DG LLC and you in relation to your use of this Voucher, and supersede all prior Promotions and
understandings in the same Concern.

Governing Law & Jurisdiction
These Terms will be governed by and interpreted in accordance with the laws of the UAE.

VISA



Terms and conditions - AR

o1l Bale) e
roa ) o8 odd

e daani Cagud Hlaul) s Cald 13 Aaiiy Jleall s o 3l 4 pafi dad oo (50 Gad dlaiay o (60 Gl dadly a5 5 e 9 o) il sale) e
e BEll Jlaud) a e dad L ALl as 52 500 ) daai dapud

Vi Gy L 4 giSall alSal) g da g il auas Jsd Ao (380 55 bl Aol sl LaDinly | a5 i) (ia jall 12gd claladin) e Sigin g JalSIl o g i) o8 (bl sl
Lo Aaalall Al AlSaY g da g il (e of Ao 38155 Y S 1) o)l sale) dapd a2dius

e i) (el 13 (e 3alEYL Gle 18 oo ab leed Ji cpdll Gal sV o juadll maud Y
4 jsil) Astal) (5 48a

sl (myal) 138 883l sl ol gall 5 A Sl ALl G5 s msan L @ pmatil) ( gemd all ol s (50 oy lliad Jag pal eda (on gay 4SHaT (2 (5 sinall CaMAS
Alall 3 bl

syl 13 300 ol Al aladiul Gl e Y Laih 13 gane Uand 5 claiae o

25

b by il as 5 e aia el

¢ d b (o 6 Gl e Alue A8 ga 93 (5 AT Lailu g (ol 8 sl gy Ailaiad) e sleal) aladial o
¢ Ll sina sl Aapndl) a5l g il Claglan (o (gl Gagndd sl gk 55 5l an e

ABAT ye sl Adlal 3k sl L BalEAY) 2ry dagudll aladiind 3ale) o

VISA



Terms and conditions - AR

e

il

s Alla 8 el IS 1) pgasi e 2L Ui 8 saany (30 im g ymal) dlaall ) AELaYL 2 53 500 Foahs Aoged Gy e Jomn o g Al e Alla 3 (IS 1305 & Jlgn o (59 il Ganiie
oAl Gl e 093 Gl Sleall by b Gl o (50 i Jading ¢ A e

Al e Gl yie) o adleli gl g0 leadl dad antil 3 JalSl Gall o 50 il elliag
(e 485 (g 0 e Bl i e (e i L) Jrenll By

<l 31kl ol 48 pusall ol 53 siial) A ganall 53 500aSU 5 gl ol 53580 o) Jal o (g siad ) JelSIL de siaial) A pasall i 0aSl 5 gal | easdl Y JEdl Jaw o Sleall i) e AW s
S Al o) Y1 ol puall Al 8 A jaall A8 prall e

4l dl) alga¥) g Ja g il
48 Al
2021 5230 & A 7 e gobe a2l 0

L Windows alai dexd i) 4 sesall i 50aSl 3 jgal o g s (as2ll @

Lo | 38 Ay aladinly by yidiall (e a5 il G gl (g s @

L aliall & 5 jls gl o

aaly ey padd J< dadd aal g aladial o oagg gl (el 5 e

Y1 e el Sllee o s i Gl Gl Y o

el il Bale) dapad aladiu) die 5 Gl G sl gla YU mawd Y @

o)l Bale ) A aladiuly 3l jidall jualiall JS 5 jaie ol sale) Alla 8 o) il sale) dapd ol Bale) (S Y e

L) o> (50 Gl lSaT 5 Ja gy (Bukai e

VISA



Terms and conditions - AR

-dasudll

-~

o> 63 Cid jalie L3 il Jpenall sl api day o il Sale] dand laa) S e
sl 5 Y e AT ars s G e g ol Bile) e 5l e o genl (S Y o
iy allaiy Jerd Al A penall 53 gaaaS) 5 gl e T alo iU AL o)yl sale) dapd o
2021 i 31 s dalla ol il sale) G o

A5 da g il Bt ¢ a0 oyl JlatinY (5 5a0 5 e 3 il miil sale) s b e
oAl claiie sl 5l Apple MacBook (e dalla ye ol il sale) dapd o

o> (50 iy Llas Ay / 1385 o) 8l sale) dapd Jlaiivd (Sar Y 0

gluzall /48 jull Alls A o) yall sale) dapd Hlaa) 3ale) Sy Y o

Allae apd ) Lgitlial (S Vg anls Jsena 5 guaeS ¢l il Laid dalla o) il sale) Gasd o
Lol a2 b al&aT dag i Bulai e

apll 213yl £ LT dpans ) 4 gl 2 Cany @

VISA



Terms and conditions - AR

Slilada aa gt Y

Lol ) se gl o) il sale) dapy Bl & 65 sl (00 Cililaa ol Colaga sl (e a3 08 (o 60 ol ai Vg adag pin "o LaS" a5l (a jall 138 s
¢ A3 5 Le CaDAY aBgall 138 3 )5 0o gl e Ty ()

4l gpaal) Byaas

J&3Y) e IS b b ol e Wity o 3 (sl e Adspmall J1a W) e ds (51 Ll g s L e s Ll s 3ma (e (51 ) o0 208 (o (6 o 4S5 Jaati ()
Leida g 5 Len e Led gipmne D (8 Lay ¢ 003 5 (o (o0 i JaaTi Y 5 (o s Sl el s s Al g sl 238 S g a5 ) (a el 13gd claladin,y

o 2l

Ll G 5 i a5 s seall bl 5 aladl) s CadlSall g clal SV aes 5l ol amg (e aia U o 60 G (S aa il ) (2 a1 (s gy ]
s i) o2 alSal e (Y Sl A dlaiall JKEY) (e IS U

ddEiLy)

L daad) alSal) e il oo alSal) ada Cada a4y Jsane (538 6l an s e e Jag i) s2a (e i (g () i 13)

Lo g i) A

Lslia ol i il g (gl 8 o yund ol Lebiad ol Lasaad o) Ja g 8l 038 daal e pp 20 (o (53 b e (e

JalS 3l

5 ALl damy 5 Il (i g el mren e g dauadl) o] claladinly (Blaty Lasd clinng a0 3. (o (52 G G Sl (a5 3l (im yall Do ) o2a JSAS
Sl

VISA



MERAAS



Visa Meraas Spend and Win Campaigh Terms & Conditions

Participants in the “Visa Meraas Spend and Win Campaign” (the "Campaign") will be deemed to have
accepted these Terms and Conditions (“Terms & Conditions”) and agreed to be bound by them when
participating in any element of this Campaign.

1. Campaign Overview.

1.1. Spend AED200 or more on an Eligible Visa Card in any Meraas destination in the UAE as specified
in clause 3.1(iii) below, during the Campaign Period, to be automatically entered into a random
draw to win the Prize (terms defined below).

1.2. The Campaign will open at 00:01 (+4 GMT) on 20 December 2020 and close at 23:59 (+4 GMT) on
31 January 2021 (the “Campaign Period”).

2. Eligible Participants

2.1. All persons aged 21 or over, who possess full legal capacity, hold a valid Visa credit, debit or
commercial card issued by a financial institution in the United Arab Emirates (“Eligible Visa Card”),
and who are legal residents of the UAE, at the time of making a qualifying entry will be eligible to
participate in the Campaign.

2.2. Employees, officers, directors, agents and managers of, together with any other persons specified
by law (including immediate family members) as being too closely related to, Meraas group
companies, Visa group companies, BBDO, Mirium, Starcom, Proximity, or any third party involved
in the supply of the Prize, are non-eligible participants.

2.3. Participants automatically lose their eligibility to participate in the Campaign upon violation (or
attempted violation) of these Terms & Conditions or the spirit of these Terms & Conditions as
determined by the Promoter at its sole discretion. To opt-out of this Campaign, please contact the
Promoter at its address below.

3. Participation
3.1. Eligible Participants who spend:

i)  AED200 or more;
ii) in asingle transaction;
iii) at one of the following Meraas destinations in the UAE:
(1) City Walk
(2) The Beach
(3) Boxpark
(4) The Outlet Village
(5) AlSeef
(6) La Mer
(7) Last Exit
(8) Bluewaters
(9) Jumeira Bay



3.2.

iv) on an Eligible Visa Card;

v) during the Campaign Period,

(“Qualifying Entry”) will be automatically entered for the chance to win the Prize in a random draw
held on 1 March 2021(“Draw Date”). For the avoidance of doubt, to be a Qualified Entry the Eligible
Participant must satisfy 3.1(i) through (v) (inclusive).

There is no limit on the number of Qualifying Entries an Eligible Participant may make. All Qualifying
Entries will be extracted from the Visa network at the end of the Campaign Period and the winner
will be selected from the entries, at random, on the Draw Date. The random draw will take place
under the supervision of a representative from an authorised UAE government agency.

4. Winners

4.1.

4.2.
4.3.

4.4,

4.5.

4.6.

The winner will receive a Meraas gift card (“Meraas Gift Card”) with the value of AED 50,000
(the “Prize”), redeemable at outlets within Meraas destinations where Meraas Gift Card is
accepted, as per the Meraas Gift Card terms and conditions which can be accessed on:
https://www.meraasgiftcard.com/terms-and-conditions which may be updated from time to
time. No cash alternative will be offered. The Meraas Gift Card is non-transferable, and it may
be cancelled, repossessed, or revoked at any time without prior notice in accordance with the
Meraas Gift Card terms and conditions.

There will be three Prizes and three winners. A participant may only win one Prize.

The winners will be contacted via the details provided to Visa by the issuing bank within 15
working days from the Draw Date and provided with a confirmation letter and instructions for
the collection of the Prize.

The winners will be required to sign and return the confirmation letter within 7 calendar days
and bring it with them, along with a valid form of ID acceptable to the Promoter, in order to
claim the Prize.

If the winners are not able, for any reason, to accept the Prize, or cannot be contacted within
this timeframe, an alternative winner may be awarded the Prize in place of the original winner
subject to the same mechanics and restrictions as described above, or the Prize may be disposed
of as required by law.

Requests to transfer the Prize to another person will be granted in the Promoter’s sole
discretion. If a participant has questions related to any aspect of the Prize, they should speak
with the Promoter directly at the address below.

5. General Conditions

5.1.

Visa is only responsible for providing the Prize to the winner. All terms and conditions, product
and service guarantees, warranties, and other consumer rights in relation to the redemption of
the Prize will remain between Meraas, the individual retailers at which the Prize is redeemed,
and the winner. This includes terms and conditions, limitations and other requirements
applicable to the Campaign. Each participant expressly acknowledges that there may be
additional expenses and procedures associated with Prize acceptance and use. These are all the
sole responsibility of the winning participant, including, without limitation, all federal, state,
local, county, provincial, and other taxes (including income and withholding taxes), insurance,
meals, incidentals, and any other costs, expenses and procedures.



5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

The Promoter and Meraas do not accept responsibility for network, computer, hardware and/or
software failures of any kind, which may restrict or delay the sending or receipt of qualifying
transactions.

Further, where the Promoter and Meraas rely on local banks or other third parties to report
transaction data to the Promoter for inclusion in the Campaign the Promoter and Meraas do
not guarantee that all such data will be accurately reported and is not responsible for the lost
opportunity in entering the Campaign should any such data not be reported.

The Promoter and Meraas do not guarantee that all vendors and point-of-sale locations accept
Visa. The Promoter and Meraas are not responsible for the lost-opportunity in entering the
Campaign should a vendor or point-of-sale location not have the capacity to process credit
cards, or their credit card processing equipment is off-line or otherwise inoperable. Put
differently, participation in this Campaign is not guaranteed.

Visa, Meraas, BBDO, Mirium, Proximity, Starcom, and each of their respective associated and
affiliate companies will not be responsible for any loss or damage suffered by any prize winner
or any other person in connection with the Campaign, or in the use of the Prize. As such, the
participant agrees to indemnify the Promoter and Meraas (and their respective affiliates,
officers, employees and agents) against, and hold the Promoter and Meraas harmless from, any
damages, liabilities, losses, or expenses incurred arising directly or indirectly out of the
participant's participation in the Campaign, the participant's use or acceptance of any Prize, the
participant's breach of these terms and conditions and/or the participant's acts or omissions in
relation to the Campaign.

By entering this Campaign, a participant consents to the Promoter, Meraas and its appointees
using his or her personal data in accordance with the terms of Visa’s Privacy Policy (available
online at https://ae.visamiddleeast.com/en AE/legal/global-privacy-notice.html) and Meraas’
Privacy Policy (available online at https://www.meraas.com/en/cookies-policy) respectively, to
the extent necessary for the effective conduct of the Campaign, which may include the passing
of such personal information to third parties, as well as to parties outside the UAE. The
Promoter will ensure that any participant’s personal data is encrypted for international transfer
and random draw purposes. Participants nonetheless acknowledge that such countries may not
have data protection laws which are neither equivalent nor stricter than those of participant’s
country of residence and consents to such transfer.

All participants consent to their name, username, image being used in publicity relating to the
Campaign as permitted by law. The Promoter and Meraas reserve the right and the participant
expressly consents to the publishing of the name and the photograph of the winner without
prior notice at the discretion of the Promoter and/or Meraas.

The Promoter’s and Meraas’ decisions are final and binding in all respects. No correspondence
and/or appeal process will be entered into. Entries that do not in the Promoter’s opinion comply
in full with these Terms & Conditions, or the spirit of these Terms and Conditions, will be
disqualified.

This Campaign is governed by the laws of Dubai and relevant federal laws of the UAE.

The Promoter and Meraas are not liable to any taxation of any kind arising from or that may
occur from the winner’s nationality or country of residence and will not be held responsible to
make any tax payments of any kind relating to the Prize. The winner will be liable to make all



5.11.

5.12.

necessary tax payments and to make any necessary notifications to the appropriate authorities
relating to the Prize and subsequent dealing with the Prize.

To the extent permitted by law, the Promoter and Meraas reserve the right to change the Terms
& Conditions for this Campaign without any notice. Any changes to the Campaign details or
these Terms & Conditions will be posted on the Promoter's website www.visamiddleeast.com.

The Promoter (also referred to as "Visa" in these Terms & Conditions) is: Visa Middle East FZ-
LLC Arjaan tower, Media City, Dubai, UAE 009714 4577200. Visa Middle East, along with BBDO
are responsible for managing this Campaign and all issues related to the Prizes. “Meraas” in
these Terms & Conditions is: Meraas Retail LLC, PO Box 123311, Dubai, UAE.
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